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Written (Cognitive) Exam Cancellation Policy 

 All cancellations must be submitted in writing via email to addictionmedicine@osteopathic.org. Refunds 
are issued based on the date that written cancellation is received by the AOA. Candidates are then 

required to cancel their appointment directly with MonitorEDU. 

Cancellation Policy 

TIME BEFORE EXAM PERCENT REFUNDABLE 

31 days or more before to the testing window 
  

50% 

0-30 days before the exam 
 

No refunds will be issued 

No Show/ Failure to Appear 
 

No refunds will be issued 

 


